
Date: 2 May 2020

S.No Page No Point Query by bidder Clarifications

1 5 36 Termination: Since you are looking at a Subscription model for licenses, more clarity is needed on the 
‘Termination clause’. 
In the event of termination, we request the below :
1.Software License cost for the supply be made to the supplier as quarterly instalments for the remaining 
term of the project beyond the date of termination as agreed. 
2.ATS payment to be made to the supplier upto the nearest year end assuming 12 month ATS period.

In the event of termination of contract (due to reasons related to contractor's 
performance), Kannur Airport may continue owning the software license and will be 
ready to pay:
1.Software License cost for the supply be made to the contractor as per agreed terms 
for the remaining term of the project beyond the date of termination 
2.ATS payment to be made to the contractor upto the nearest year end assuming 12 
month ATS period.

2 5 General 3.	The bid has certain forms and affidavits that need notraisation and in the current lockdown scenario, 
its is impossible to get this done. We request KIAL to allow self attestation wherever such stipulations 
are mandated in the tender.

Can be considered provided the the signatory of the documents holds a valid power of 
attorney from the board of directors.

3 General Point 3 of the clarifications/corrigendum dated 20th April states that “Kannur airport shall own the 
licenses and contractor shall facilitate the best quote for the licenses from the OEM. Kannur airport will 
have direct contract with OEM for the required licenses.”. In case the licenses are going to be contracted 
and paid for directly to OEM, we request for this item to be removed from the bidders commercial 
evaluation criteria, in line with the provision for hosting infrastructure, which is also to be contracted 
directly by KIAl and is excluded from bidder’s commercial bid evaluation.

This is an option available for the bidders. If the bidders want, they may opt for license 
cost be paid to the contractor directly and not to OEM.  In both cases this will remain 
as an item in the commercial evaluation criteria.

4 General Refer to the revision in payment terms that state that “License fee shall be paid in equal instalments 
over 5 years period along with software support maintenance and support  “. Please clarify whether 
this implies that saas-based licences have to be provided or perpetual licences have to be provided or 
either option is acceptable. We understand that KIAL may want to move the infrastructure to an on-
premise data centre at a later stage and this may not be feasible in case of subscribing to saas based 
licences

Bidders are free to propose the right model for Kannur Airport which should meet all 
the funtional and non-functional requirements mentioned in the RFP document. The 
prposed solution should definitley meet the following Interoperability requirements 
apart from other requirements:
- Ability to migrate into/out of the cloud to Cloud/On-premise
- Ability to integrate with systems hosted at on-premise at Kannur Airport
- Ability to integrate into on-premise IT
- Portability between providers
          a. Service portability
           b. Data portability
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